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Individual persons 

1. Account services 

Account operation and services for the account 

Table 1: Account opening 

Type of service Charging frequency Fee 

Opening another transaction 

account 

Immediately 20,00 EUR 

Opening the transaction 

account to non-resident 

Immediately 30,00 EUR 

Table 2: Account management 

Type of service Charging frequency Fee 

e-account Monthly 2,90 EUR 

standard account Monthly 3,40 EUR 

other accounts Monthly 2,50 EUR 

senior account Monthly 2,70 EUR 

account for children and 

youth 

Monthly free of charge 

Table 3: Account closure 

Type of service Charging frequency Fee 

If the account is canceled, 

after more than 6 months 

from the date of the 

contract, the fee is not 

charge 

Immediately 10,00 EUR 

Sending notice of new 

account to payer / 

beneficiary to the address 

abroad 

Immediately 3,25 EUR 

Table 4: Sending statements of account - The first monthly statements 

Type of service Charging frequency Fee 

The first monthly statements Monthly free of charge 

Table 5: Sending the second and all subsequent monthly statements of account: 

Type of service Charging frequency Fee 

By post Monthly 2,00 EUR per statement 

In electronic form Monthly free of charge 

Collected at the Bank Monthly 2,00 EUR per statement 
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Table 6: Sending statements of account abroad 

Type of service Charging frequency Fee 

Sending statements of 

account abroad 

Monthly 3,25 EUR per statement 

Table 7: Fee for the use of digical bank (Intesa Sanpaolo Bank, Intesa Sanpaolo Bank 

Mobile) 

Type of service Charging frequency Fee 

Fee for the use of Intesa 

Sanpaolo Bank 

Monthly 1,20 EUR 

Fee for the use of Intesa 

Sanpaolo Bank Mobile 

Monthly 1,20 EUR 

The fee is included Intesa Sanpaolo Bank, Intesa Sanpaolo Bank Mobile and is not charged 

for accounts of children and youth. 

Table 8: Approval of contractual overdraft on transaction account 

Type of service Charging frequency Fee 

For up to 6 months Immediately 2% of the overdraft amount, 

min 11,00 EUR 

For more than 6 and up to 

12 months 

Immediately 2,5% of the overdraft 

amount, min 11,00 EUR 

Preparations of 

documentation for Insurance 

company 

Immediately 10,20 EUR 

Confirmation-specification of 

inflows 

Immediately 9,80 EUR per page 

Sending written reminders Immediately free of charge 

Table 9: Execution of court, tax and other authorities decision and Enforcement draft 

Type of service Fee 

Reception and processing of resolution 36,80 EUR per order 

Each execution of resolution 2,75 EUR per order 

Daily execution of payment transaction 3,00 EUR 

Processing additional documentation 

received from the issuer related to the 

recorded decision (withdrawal or stay of 

execution of decision,…) 

10,20 EUR 

Payment of enforcement draft 3,80 EUR 

Withdrawal of enforcement draft 10,95 EUR 
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Table 10: Other services 

Type of service Charging frequency Fee 

Account blocking Immediately 10,20 EUR 

Early termination of savings 

and time deposits 

agreement 

Immediately 33,00 EUR 

Execution of a decision 

regarding inheritance 

Immediately 10,00 EUR per heir 

Issue of various receipts 

regarding the status of 

balances the account holder 

holds with the bank 

Immediately 3,00 EUR per order 

Re-issue of the notification 

on the charged interests for 

the personal income tax at 

the request of the client 

Immediately 4,35 EUR 

Table 11: E-invoice and e-documents 

Type of service Fee 

Receiving e-invoice/e-document in digical free of charge 

Sending e-login/ e-logout free of charge 

Executing payment   The fee for executing payment is charged in 

accordance with the Tariff- Domestic 

payment transaction in EUR (digical bank) 

Executing direct payment of e-invoice 0,40 EUR 

Table 12: Package for individuals 

Type of service Charging frequency Fee 

START package monthly 5,95 EUR 

START package - senior monthly 4,10 EUR 

PLUS package monthly 14,75 EUR 

PLUS package - senior monthly 12,30 EUR 

MLADI package monthly free of charge 

DIGITAL package monthly 2,99 EUR 

Table 13: Basic payment account 

Type of service Charging frequency Fee 

Reasonable fee for basic 

payment account 

monthly 4,90 EUR 

Reasonable fee for basic 

payment account (for 

beneficiaries of social 

assistance and/or 

supplementary allowance 

monthly 1,47 EUR 
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The reasonable fee for basic payment account includes: 

• fee for account management, 

• fee for account closure, 

• fee for the use of digical bank, 

• fee for the first issuing of the OTP card reader,   

• fee for coin deposit, 

• fee for cash withdrawal using debit card (from sales points, from Pošta Slovenija 

branches, from ATMs of other banks in Slovenia and inside Euro area, outside Euro 

area) 

• fee for mainteine of debit card account, 

• fee for execution of domestic and cross-border payment transaction, for execution of 

domestic and cross-border instant payments – 8 transaction (each subsequent 

transaction (above 8) per month shall be charged in accordance with the Tariff). 

2. Payment services 

Domestic payment transactions in EUR 

Table 14: Non-cash payment transactions - at counter 

Type of service Charging frequency Fee 

Urgent orders and orders 

exceeding 50.000 EUR for 

payment to an account with 

another bank 

Immediately 9,00 EUR per order 

Payment up to 50.000 EUR 

to an account with another 

bank 

Immediately 3,90 EUR per order 

Payment up to 50.000 EUR 

to an account with another 

bank – payer senior 

Immediately 3,10 EUR per order 

Payment to a business 

account with Banka Intesa 

Sanpaolo d.d. 

Immediately 3,50 EUR per order 

Payment to a business 

account with Banka Intesa 

Sanpaolo d.d. – payer 

senior 

Immediately 3,10 EUR per order 

Payment to a personal 

account with Banka Intesa 

Sanpaolo d.d. 

Immediately free of charge 

Payment among accounts of 

a single client 

Immediately free of charge 

Instant payments exceeding 

50.000 EUR for payment to 

an account with another 

bank 

Immediately 9,00 EUR per order 
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Instant payment up to 

50.000 EUR to an account 

with another bank 

Immediately 3,90 EUR per order 

Instant payment up to 

50.000 EUR to an account 

with another bank – payer 

senior 

Immediately 3,10 EUR per order 

Instant payment to a 

business account with 

Banka Intesa Sanpaolo d.d. 

Immediately 3,50 EUR per order 

Instant payment to a 

business account with 

Banka Intesa Sanpaolo d.d. 

Immediately 3,10 EUR per order 

Instant payment to a 

personal account with 

Banka Intesa Sanpaolo d.d. 

Immediately free of charge 
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Table 15: Non-cash payment transactions - Digical bank 

Type of service Charging frequency Fee 

Urgent orders and orders 

exceeding 50.000 EUR for 

payment to an account with 

another bank 

Daily 5,50 EUR per order 

Payment up to 50.000 EUR 

to an account with another 

bank 

Daily 0,46 EUR per order 

Payment to a business 

account with Banka Intesa 

Sanpaolo d.d. 

Daily 0,43 EUR per order 

Payment to a personal 

account with Banka Intesa 

Sanpaolo d.d. 

Daily free of charge 

Payment among accounts of 

a single client 

Daily free of charge 

Instant payment up to 

50.000 EUR to an account 

with another bank 

Immediately 0,46 EUR per order 

Instant payment to a 

business account with 

Banka Intesa Sanpaolo d.d. 

Immediately 0,43 EUR per order 

Instant payment to a 

personal account with 

Banka Intesa Sanpaolo d.d. 

Immediately free of charge 

Instant payments exceeding 

50.000 EUR for payment to 

an account with another 

bank 

Immediately 5,50 EUR per order 

FLIK transfer via mobile 

bank 

Daily free of charge 

FLIK payment at POS 

terminals 

Daily free of charge 

These items are not applied to non-cash payments to humanitarian accounts (Red Cross, 

UNICEF, natural disasters, etc.) at counter. 

For payment orders to accounts held at banks that are not part of the SEPA payment system 

(BKS Bank), will be charged a fee for instant payment.  
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Table 16: Standing order and SEPA direct debit 

Type of service Charging frequency Fee 

payment transaction by 

standing order to an account 

with another bank 

Daily 1,10 EUR 

payment transaction by 

standing order to an account 

with Banka Intesa Sanpaolo 

d.d. 

Daily free of charge 

manual payment transaction 

by standing order 

Daily 2,20 EUR 

payment transaction by 

SEPA direct debit 

Daily 0,41 EUR 

This item is not applied to payments to humanitarian accounts. 

Table 17: Payment of domiciled bill of exchange 

Type of service Charging frequency Fee 

Payment of domiciled bill of 

exchange 

Immediately 20,45 EUR 

Table 18: Reject the execution of domiciled bill of exchange 

Type of service Charging frequency Fee 

Reject the execution of 

domiciled bill of exchange 

Immediately 5,10 EUR 

Table 19: Cancellation of payment transactions 

Type of service Charging frequency Fee 

cancellation of payment 

transactions in collaboration 

with the bank 

immediately 5,45 EUR per cancelled 

payment transaction 

cancellation of payment 

order from bank in 

collaboration with the 

Beneficiary bank 

immediately 10,20 EUR per cancelled 

payment transaction 

Table 20: Send a notice of outstanding payment transactions 

Type of service Charging frequency Fee 

by mail immediately 2,60 EUR per notification 

through digical bank, 

takeover in branch 

immediately free of charge 
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Domestic and cross-border payment transactions in Member 

State`s currency and in Third Country`s currency and other 

payment transactions 

Table 21: Cross-border payment transactions in EUR up to 50.000 EUR - Order 

submitted via digical bank 

Type of service Charging frequency Fee 

Payment order opened with 

another bank 

immediately 0,46 EUR per order 

Urgent order immediately 5,50 EUR per order 

Cross-border instant 

payment up to 50.000 EUR 

to an account with another 

bank 

immediately 0,46 EUR per order 

Table 22:Cross-border payment transactions in EUR up to 50.000 EUR - Order 

submitted at the bank counter 

Type of service Charging frequency Fee 

Payment order opened with 

another bank 

immediately 3,90 EUR per order 

Urgent order immediately 9,00 EUR per order 

Payment order opened with 

another bank – payer senior 

immediately 3,10 EUR per order 

Cross-border instant 

payment – payer senior 

immediately 3,90 EUR per order 

Cross-border instant 

payment opened with 

another bank – payer senior 

immediately 3,10 EUR per order 

Table 23: Cross-border payment transactions in EUR over 50.000 EUR and urgent 

order cross-border payment transactions - Order submitted at the bank counter 

Type of service Charging frequency Fee 

Order for payment to an 

account with another bank 

immediately 9,00 EUR per order 

Cross-border instant 
payment 
 

immediately 9,00 EUR per order 
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Table 24: Cross-border payment transactions in EUR over 50.000 EUR and urgent 

order cross-border payment transactions - Order submitted via digical bank 

Type of service Charging frequency Fee 

Order for payment to an 

account with another bank 

immediately 5,50 EUR per order 

Cross-border instant 
payment 
 

immediately 5,50 EUR per order 

Table 25: Other payment transactions 

Type of service Charging frequency Fee 

Order submitted at the bank 

counter 

immediately 0,12 % minimum 10,50 

EUR, maximum 

185,00 EUR 

Order submitted via digical 

bank 

immediately 0,10 % minimum 7,30 EUR, 

maximum 

185,00 EUR 

Payment order opened with 

the Bank 

immediately 4,60 EUR 

The fee is not charged on amounts credited for humanitarian purposes. 

Table 26: Covering the payment recipient's fee (OUR cost) for cross-border payment 
transaction in Member State`s currency and in Third Country`s currency to country 
not belonging to Member States and for other payment transactions 

Type of service Charging frequency Fee 

Payment order in USD to an 

account with another bank 

immediately 13,00 EUR 

Payment order in non USD 

currency to  an account with 

another bank 

set by foreign bank actual charges of a foreign 

bank 

Table 27: Additional fees 

Type of service Charging frequency Fee 

Payment orders without BIC 

code or payment recipient's 

account in IBAN structure 

immediately 10,95 EUR 

Urgent order immediately 10,00 EUR 

 
Table 28: Cross-border standing order 

Type of service Charging frequency Fee 

payment transaction by 

cross-border standing order 

to an account with another 

bank 

Daily 1,10 EUR 
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Table 28: Fees for various inquiries and collection of properly conducted crossborder 
and other payment transactions on the user's request 

Type of service Fee 

Cancellation crossborder or 

other payment transaction 

within the bank 

5,45 EUR 

Cancellation crossborder or 

other payment transaction in 

collaboration with the 

Beneficiary bank 

18,40 EUR 

complaints, inquiries, 

rejections, modifications, 

supplements, collection 

18,40 EUR 

foreign bank charges for 

complaints, inquiries, 

rejections, modifications, 

cancellations, collection 

Actual charges of a foreign 

bank 
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3. Payment cards 

Table 29: Membership fee 

Type of service Fee 

Activa Mastercard 2,30 EUR / month 

Gold Activa Mastercard 6,50 EUR / month 

Pre-paid MOJA Activa Visa 0,60 EUR / month 

Pre-paid Moja Activa Visa 

(for cardholders without C/A) 

30,00 EUR per issued card 

Table 30: Fee for card account 

Type of service Fee 

Activa Visa Inspire (debit 

card) 

0,20 EUR / month 

Table 31: Cash withdrawal - With Activa Visa Inspire (debit card) 

Type of service Charging frequency Fee 

Cash withdrawal at POS 

terminals in Slovenia and 

abroad 

Immediately 2% of the amount 

Cash withdrawal outside 

Euro area 

Immediately 3,30 EUR 

Cash withdrawal at an ATMs 

of other banks in Slovenia 

and inside Euro area 

immediately 0,90 EUR 

Unlimited number cash 

withdrawal at an ATMs of 

other banks in Slovenia and 

inside 

immediately 2,20 EUR 

Cash withdrawal at an ATM 

in ISP groups 

immediately free of charge 
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Table 32: Cash withdrawal - With Pre-paid MOJA Activa Visa 

Type of service Charging frequency Fee 

Cash withdrawal at an ATMs 

of Banka Intesa Sanpaolo 

d.d. 

immediately free of charge 

Cash withdrawal at POS 

terminals at bank branches 

immediately 2,70 EUR 

Cash withdrawal at an ATMs 

of other banks in Slovenia 

and inside Euro area 

immediately 0,54 EUR 

Cash withdrawal at an ATMs 

outside the EURO area 

immediately 2,70 EUR 

Table 33: Cash withdrawal - With Activa Mastercard 

Type of service Charging frequency Fee 

At the bank counter monthly 5% of the amount, min. 

14,00 EUR 

At an ATM monthly 5% of the amount, min. 

14,00 EUR 

Table 34: Early card replacement 

Type of service Fee 

Activa Visa Inspire (debit 

card) 

6,15 EUR 

Activa Mastercard 7,15 EUR 

Gold Activa Mastercard 15,35 EUR 

Table 35: Blocking 

Type of service Fee 

Activa Visa Inspire (debit 

card) 

10,20 EUR 

Activa Mastercard 10,20 EUR 

Gold Activa Mastercard 16,40 EUR 

Table 36: Security SMS message 

Type of service Charging frequency Fee 

Security package monthly 0,60 EUR / month 

Basic package monthly 2,40 EUR / month 

Package + monthly 2,40 EUR / month 
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Table 37: Other services 

Type of service Fee 

Change of a monthly limit 

amount at the request of the 

client 

4,00 EUR 

Change of settlement date 

at the request of the client 

4,00 EUR 

Card installment payments - 

Installment fee 

1,75 EUR per each 

installment 

PIN reprint 6,00 EUR 

Reload of funds to pre-paid 

MOJA Activa Visa (Bank 

clients reload via web bank 

are free of charge) 

1,00 EUR 

Fee for ATM usage for 

cardholder of foreign issuer 

for cash withdrawal 

Excluded: Intesa Group 

cardholders, 

cardholders which card 

identifier country is 

not Slovenia 

5,90 EUR per withdrawal 

 

 


